Administrative Guide to Working with a

Student in Crisis

Students comes to you with a crisis concern:

First. tell them that you are not a confidential resource and that you will have to report.

Ask: “Would you like to be connected with the
Student Victim Advocats or C ampus C oulis“elor who are St
confidential resources?’
Says: Says:
YES NO
\ 4 \4
I Is this an emergency? (the student has said they will hurt themselves....)
YES NO
v A 4

Ask the student: Would you like me to
first call 911 or UPD? Do you need
medical assistance?

It may be appropriate to call UPD/911
anyway pending the severity of the

situation.

Continue to listen calmly and report as
normal to SOCAT or Student Conduct. If]
the student was victimized. report to the
Title IX Coordinator or UPD.

Provide student with the Resource Guide

for campus and community support.

TAKE ACTION

Call the Wellness Center (727-873-4422) and have the student set an appointment
with the Vietim Advocate or Campus Counselor.

Walk the student over to the Wellness Center (SLC 2200) to meet with the Victim
Advocate or Campus Counselor in person.




